
IMPORTANT TELEPHONE NUMBERS 
 

Local 1166 contact numbers: 
Absentee Call In…....................................................1-800-810-2271 
Mike Cox Attendance Counselor……………………………..765-454-1641 
James Boyer Benefit Representative……………………….765-454-1761 

Email………………………….……….James.boyer@fcagroup.com 
Chaplain’s Office……………………………………………………..765-454-4917 
Terry Lindsay Local Chaplain cell………………….………….765-860-6935 
Craig Eden EAP Representative…………………………….….765-454-1066 
Sharie Curry TAP ……………………………………………………..765-454-1018 
Union Office inside plant.………………………………………..765-454-1632 
Union Office inside plant…………………………………………765-454-1658 
UAW Local 1166………………………………………………………765-459-4119 

 
Active employees contact numbers: 
Benefit Connect ……………....fcabenefits.ehr.com....1-888-409-3300 
(Life status change such as birth of child, marriage, divorce and 
death, enroll in optional and dependent life ins., update 
beneficiaries, questions about HRA account) 
 
Wage Works (HRA Account) ….…….wageworks.com/myezreceipts 
Wage Works customer service…………………………………877-924-3967 
 
Blue Cross and Blue Shield ……………bcbsm.com......1-800-521-0488 
BCBS 24 HOUR NURSE LINE……………………………….….1-800-775-2583 
BCBS – on line doctor……………….……………………………844-606-1608 
 
Durable Medical Equipment ………………………………..1-800-521-0488 
(walkers, crutches, oxygen, CPAP, braces, diabetic supplies such as 
monitors, test strips and lancets) 
 
TheraMatrix (Physical Therapy)…………………………….1-888-638-8786 
Audio Net America Hearing Aids…………………………..1-800-400-2619 
Beacon Health Options (Mental / Substance Abuse)- 800-346-7651 
 
Caremark Pharmacy ………………caremark.com....….1-866-329-4448 
 
Davis Vision      …………………..…davisvision.com…....1-800-999-5431 
 
Delta Dental ……………………consumertoolkit.com...1-800-292-0626 
 
Merrill Lynch 401K     …………………………………………..1-800-483-7283 
Chris Padget Financial Advisor @ Merrill Lynch…..…1-800-937-0844 
 
Sedgwick (S&A, EDB, and FMLA)………………..…………1-888-322-4462 
 
Met Life (optional life & dependent life)..…………….1-800-638-6420 
 
UAW Legal Services………………………………………………1-800-482-7700 
 
FCA Family Health and Wellness Center………………..765-236-8380 

 

Miscellaneous contact numbers: 
Payroll Hotline…………………………………………   877-827-7744 
FCA US LLC Owner Relations Hotline ………   800-992-1997 
FCA US LLC Parts Discounts Program… ……   855-476-6727 
FCA Green Slips………………………………………… 800-756-2886 
KCP Security ………………………………………………765-454-1559 
UAW Legislation Hotline…………………………… 800-482-3334 
Workers Compensation Office……………………800-824-2667 
Workers Compensation website:    in.gov/workcomp.com 
State Unemployment ………………………………..855-244-0456 
Unemployment questions                in.gov/dwd/webchat.htm  
Monetary Appeal …………………………………ax#317-233-6888 
HR @ KTP………………………………………………    765-454-1411 
 

Retiree contact numbers: 
Benefit Connect …..fcabenefits.ehr.com......888-409-3300 
(Pension questions, direct deposit changes, tax status changes, 
lost or missing check, marriage, divorce, report death, change 
address, life ins. questions, and update beneficiaries) 
 
Retiree Health Care Connect…uawtrust.org 866-637-7555 
(Health insurance eligibility, update new address, status change 
such as marriage, divorce, death, etc.) 
 
MetLife (optional life & dependent life)…..…800-638-6420 
 
Blue Cross and Blue Shield bcbsm.com……… 888-322-5616     
Blue Cross and Blue ECP PPO non-medicare.866-507-2850 
 
BCBS PPO Medicare Advantage (MA)   ….……877-832-2829 
 
Aetna Medicare Advantage PPO…………………800-663-0885 
 
TruHearing  (hearing aids)…………………..………844-394-5420 
 
Express Scripts ………express-scripts.com….   866-662-0274 
(mail order service for prescriptions) 
 
Davis Vision………………davisvision.com…….   888-234-5164 
 
Delta Dental…………deltadentalmi.com…..    800-524-0149 
 
Medicare of Indiana…………………………………  800-633-4227 
Medicare COB Update……………………………… 800-999-1118 
Medicare Replacement Cards…………………… 800-772-1213 
Medicare……………..…………………………………… 800-633-4227 
Social Security Administration……………………800-772-1213 
UAW Legal Services……………………………………800-482-7700 
Diag: has pts  Procedure: 5 digits 
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