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RCS Fall Training: 
Learning More to Better Serve Our Membership

This year’s Roberts Custom Software (RCS) Fall Training was held at 
Planet Hollywood in Las Vegas, Nevada. I was grateful for the oppor-
tunity to attend and represent UAW Local 1166 while learning more 
about a system that plays an important role in the everyday operations 
of our Local.

RCS is the software our union uses to 
help organize and manage member-
ship information. The system assists 
with everything from members’ per-
sonal information, dues, payroll and 
taxes to grievances, trustee audits, 
and text communication services.

Our first day began with registration, 
where we received RCS swag bags, 
our agendas, and information about 
the breakout sessions. We were given 
the opportunity to customize our 
training experience by choosing from 
three different classes during each of 
four breakout sessions.

During the opening plenary, refres-
hments and snacks were provided 
while we were introduced to the RCS 
team. We also learned about the 
history of the software and how it was 
developed by Ken Roberts, his affilia-
tion with Local 865, and how it took 
approximately 18 months to create 
the original software.
What began with just one local has 
grown into a system serving more 
than 400 locals, including unions 
such as the UAW, USW, and IBEW.
The RCS team also gave us an over-
view of what the software can do and 
introduced some of the new features 
that would be covered in greater de-
tail during our breakout sessions. Fo-
llowing the plenary, we had a happy 
hour that gave everyone an opportu-
nity to meet, greet, network, and talk 
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with other attendees.

The four breakout sessions I chose 
were Increasing Member Enga-
gement with RCS Connect, Ins/
Outs of RCS Membership and Dues 
Management, All About Grievance 
Management Software, and the RCS 
Dev Team Roundtable.
Throughout these sessions, I re-
ceived a plethora of handouts and 
information that I can reference 
and bring back to our Local. I lear-
ned more about how to input and 
customize membership data, create 
custom fields, manually enter mem-
bership dues, and generate specific 
membership reports based on the 
information we need.

I also gained a much better un-
derstanding of our RCS texting 
communication system and learned 
about new features that are being 
added. Some of these improve-
ments include the ability to reply to 
a text to let a member know their 
message has been received and the 
ability to easily pull up all unread 
text messages. These may seem like 
small changes, but improvements 
like these can make communication 
with our membership more organi-
zed and efficient.

One of the most interesting parts 
of the training was learning about 
Grievances 2.0. At the time of our 
training, only six locals were using 
the new version while RCS con-
tinued testing it for bugs before 
making it more widely available. 
If our Local chooses to add this 
feature in the future, I believe many 
of its tools could make grievance 
paperwork easier for our stewards 
to organize and manage. Some of 

the improvements demonstrated in-
cluded the ability to click and drag 
columns into the order you want, 
search for a grievance using virtua-
lly anything that has been entered 
into the grievance, and a much-nee-
ded back button for easier naviga-
tion. Another helpful feature is that 
information is no longer completely 
lost when something is deleted. 
Under Grievances 2.0, “delete” 
essentially means inactive rather 
than gone, allowing an accidentally 
deleted grievance to be restored.

One thing I appreciated throughout 
the training was the amount of 
participation in every session. There 
were many questions, suggestions, 
and conversations about ways RCS 
could better serve locals and ways 
existing issues could be improved. 
It was valuable not only to learn 
from the RCS team but also to hear 
ideas and experiences from other 
union representatives using the 
same software.

These classes provided me with a 
much better understanding of the 
RCS system and the resources avai-
lable to us. The more we unders-

tand the tools we have, the better 
we can use them to stay organized, 
communicate with our members-
hip, advocate for our brothers and 
sisters, and become stronger union 
representatives.

I am extremely grateful for the 
opportunity to attend the RCS Fall 
Training and to be one of the repre-
sentatives of our local. As well as 
being able to spend time sightseeing 
and getting to know some of my 
union brothers and sisters better by 
spending time outside of the plant, 
and union meetings was a blessing. 

Thank you to our membership and 
executive board for allowing me the 
opportunity to attend, learn, and 
bring this knowledge back home to 
our Local. 

In Solidarity,
Copper Hoosier
Recording Secretary
UAW Local 1166
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Chili pitch in following BOTH Saturday and Tuesday 
meeting. 1166 union meeting is at 9 am 10.10.2026 and 

10.13.2026

UAW 1166 brothers and sisters we welcome you to join us 
following regular membership meetings. Bring a chili and 

chill. BYOB

Following meeting

Union Kickback

󹁟󹁟󹁟󹁟󹁟󹁟󹁟󹁟󹁟󹁟󹁟󹁟󹁟󹁟

2761 N 50 E, Kokomo, IN 46901
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NOW AVAILABLE!
PILOT CERTIFICATE PROGRAMS

Certificate Programs Offered

Tuition
Assistance
Plan

See your local TAP Representative for details on 
approved schools, certificate programs, and program 
descriptions and outcomes

Boost Your Learning

Sharie Curry
sharie.curry@stellantis.com

765-454-1018

Program Highlights
• Supporting employee's job responsibilities
• More programs to be reviewed - open to suggestions
• Flexible online/in-person programs

• Additive Mfg
• Advanced 

Automation/Robotics 
• Advanced Mfg 

Specialization 
• Artificial Intelligence 
• Business Essentials 
• CIS Web Design
• Computer 

Programming/Analysis
• Computer Software 

Applications
• Cybersecurity
• Data Analytics
• Digital Media 

Communications
• Engineering
• General Accounting
• Graphic Design

• Logistics Distribution 
Tech

• Management
• Mfg Foundations
• Mfg Tech - CAD/CAM 

Tech
• Microsoft Office 

Professional
• Office Administration
• Physical assessment 

for OH Nurse
• Project Management
• Supply Chain 

Operations
• Social Media 

Management
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TAP/ 
 

Key Dates to Remember 
• August 17, 2026 – TAP Online System Opens at 12:00AM on August 17, 2026 
• October 16, 2026 – TAP Online System Closes at Midnight  
• October 30, 2026 – Deadline for Local TAP Representative to submit SFDC   

packages to the National TAP Department 
 

 
 

Scholarship for Dependent Children Application 
August 17, 2026 – October 16, 2026 

 
During 2023 UAW-FCA Negotiations, the Scholarship for Dependent 
Children (SFDC) program for post-secondary education for dependent 
children of active UAW-represented employees.  
 
The enrollment period for the Scholarship of Dependent Children program 
opens on August 17, 2026, and runs through October 16, 2026. 
 
All eligible members must submit signed applications to their Local TAP 
Representative for the Program during the enrollment period for courses 
successfully completed during the 2026 school year. 
 
All signed applications and required supporting documentation must be 
submitted to your Local TAP Representative to be received by the 
National TAP Office no later than October 30, 2026.  

• Late submissions will not be accepted. Any applications submitted 
directly to the National TAP office will be returned to the sender. 

 
Please note: There will be three (3) disbursement payments beginning 
after the October 30th submission deadline to National TAP office. The 
payments will be disbursed based upon first in, first out completed and 
approved applications. The exact dates are yet to be determined but will  
be communicated when available. 
 

 
  

Scan QR Code for a copy of current SFDC Guidelines 

TAP/rz:opeiu512 
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Sip & Paint 
Party
At UAW Local 1166 Union Hall come unwind with art, wine, and great company.

Need at least ten people for each day

QUESTIONS? CONTACT:
ROCHELLE SWYGERT 765 210 7231

Women's Committee Breast Cancer Benefit

Guided painting session

All materials provided

Bring your own wine/beer

Sign up & pay 
by October 15

O C T  1 7  @  2 P M  
O C T  1 8  @  3 P M

$40
FOR ONE DAY

$70
FOR BOTH DAYS

OR

SCAN TO 
RESERVE 
YOUR DAY & 
WHAT TO PAINT
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Retiree Contact Directory
UAW Local 1166 Retiree Resources

GENERAL CONTACTS

Benefits Connect 888-409-3300
fcabenefits.ehr.com — Pension questions, direct deposit, tax status, lost
checks, marriage, divorce, death, address, beneficiaries.

FCA Green Slips 800-756-2886

UAW Legal Services 800-482-7700

Medicare 800-633-4227

MetLife 800-638-6420
Optional Life & Dependent Life

Social Security Administration 800-772-1213

Social Security Office Kokomo 866-365-3036

RETIREE HEALTH CARE

Retiree Health Care Connect 866-637-7555
uawtrust.org — Health insurance eligibility, address updates, status
changes (marriage, divorce, death, etc.)

Blue Cross and Blue Shield 877-832-2829
bcbsm.com

Blue Cross ECP PPO Non-Medicare
866-507-2850

BCBS PPO Medicare Advantage (MA)
888-322-5616

United Medicare Advantage 844-320-5021

Delta Dental 800-524-0149
deltadentalmi.com

Davis Vision 888-234-5164
davisvision.com

TruHearing 844-394-5420
Hearing Aids

Optum RX 855-409-0219
Mail Order Prescriptions

UAW Trust HRA Benefit (WEX) 844-440-4300

UAW Trust (OTC) 888-628-2770
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Mark Your Calendar First Monday of every month · 5:00 PM · Local 1166 Hall

NOVEMBER

2

Monday, 5:00 PM
Monthly meeting

DECEMBER

7

Monday, 5:00 PM
Christmas Dinner Meeting

JANUARY 2027

4

Monday, 5:00 PM
Monthly meeting

Bring a covered dish to share. You'll hear straight from our Local President and Benefits
Rep, and we might even play Bingo!

TRUST BENEFITS

Claim your whole WEX refund at once

Have you completed your WEX forms and filed them?

Filing them gets your full refund in one payment.
Questions? Call Benefits Rep. Mindy Sisneros:

☎ 765-454-1761

EVERYONE INVITED

Region 5 Area Wide Meeting

Your Retiree Officers will attend at Dutch Café,
11:00 AM, October 8. Come along! You cover your
own meal. It's a great way to hear what's happening

with UAW retiree groups around the state.

Your $3 a month at work

$3

40% UAW Retired Workers
Program

35% our Local Retirees
Chapter

25% Regional Retired
Workers Fund

Retiree programs run only on voluntary
dues. Pay $3 a month through your pension
check, or $36 a year to Financial Secretary
Ron DeWeese.

507,131

retirees in the program
241,057

paying dues today

Moved? New phone or email?

Telling the plant keeps your pension coming, but
it does not tell the Local. Please update us

too.

Ron at the Hall: 765-459-4119

uaw1166@att.net

On Facebook? Join the UAW 1166 Retirees
page.

Your Retiree Officers

Chairman Bill Friskey Sr.
574-721-4958

Vice Chair Bill Lowe

Financial Secretary Mike Blunk

Recording Secretary Joe Cook
765-776-2856

jcookram@yahoo.com

Sergeant at Arms Mike Lamb

We look forward to seeing you at the next meeting!

Retirees’ Corner

November 2026 UAW Local 1166 · By Joe Cook
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